@mﬁ.@gzxﬁgmg OPEN ACCESS . ;W
ALIDAH £20)
Published by . ’
SHAYKH ZAYED ISLAMIC CENTRE -

UNIVERSITY OF PESHAWAR
PESHAWAR PAKISTAN

ISSN (Print) : 20750307
ISSN (Online) : 2664-3375

e ERNGTE

www.al-idah.pk

3555)9\ ;\-fﬁ—d?\ J)L\ﬁl‘ :\cﬁ) ‘:3 k}ﬁjg?‘ 84.“ C)‘}é Jb'i
The Impact of Electronic Payment Channels on the Profitability
of Jordanian Islamic Banks

Issue: https.//mww.al-idah.pk/index.php/al-idah/issue/viewr40
URL: https://vww.al-idah.pk/index.php/al-idah/article/view/891
Article DOI: https://doi.org/10.37556/al-idah.042.01.0891

Author (s):

Maysa’a Munir Milhem

Associate Professor, Department of Economics and Islamic Banks, College of
Sharia and Islamic Studies, Yarmouk University, Irbid — Jordan, Email:
maysaa.m@yu.edu.jo

Rasmiah Ahmad Abu Mousa

Lecturer, Department of Banking and Finance, Al-Balga Applied University, Salt —
Jordan, Email: Rasmiah_m@bau.edu.jo

Howto Cite: Maysa’a Munir Milhem and Rasmiah Ahmad Abu Mousa
2024. The Impact of Electronic Payment Channels on the
Profitability of Jordanian Islamic Banks. Al-ldah . 42, -1 (Jun.
2024), 85 - 103.

Publisher : Shaykh Zayed Islamic Centre, University of Peshawar, Al-ldah
— Vol 42 Issue.: 1/ Jan —June 2024/ P. 85 - 103.

Article History:
Received on: 17 —Jan - 2024
Accepted on: 18— April - 2024
Published on.: 25 - June - 2024

m This work is licensed under a Creative Common Attribution 4.0 International License

Author(s) declared no conflict of interest
*  Islamic Research Index \

Abstract & Indexing

[ >Cmssrd ]

(DOA i) [ TeRATIONAL) o @ comncs| o5

JOURNALS $

CXIBNEJ\I N T E R NATIONAL




A

23V 2l Gjlall 24 ¢ gorSIYI @l ol i

Abstract

This study aims to assess the electronic payment channels of
Jordanian Islamic banks and their impact on the profitability
of these banks during the period 2015-2020. With the
descriptive analytical approach, this study includes three
Jordanian Islamic banks as specimen. One of the most
important results of the study is that there is a statistically
significant effect of mobile phone applications, ATMs, and
internet banking in the Jordanian Islamic banks on the ROA.
The study recommends that the Islamic banks should make
intensive marketing efforts to attract many dealers to increase
the volume of transactions in electronic payment channels,
work to increase their banking technological awareness and
encourage innovation in the field of electronic payment.

Keywords: Electronic Payment, Impact, Jordanian Islamic Banks.
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